NOTICE TO OUR PATRONS:
1. Dress Code:
Ø Smart dress, no baseball caps.
Ø No out-door coats/jackets to be taken beyond the Cloak room lobby. The club runs a
Cloak room which will more than accommodate patron’s jackets/coats/hats.
Ø Please ensure that our staff are made aware of (and shown) any valuable items that are
left in your coats, bags.
Ø The Club will charge patrons a minimum of £1.00 per item checked into the cloakroom,
such as scarves, umbrellas, hats, bags other than purses.
2. Patrons will be searched by Club security before entering the premises. The club operates a “no
search, no entry” policy.
2(a) a walk-through metal detector has been installed. Patrons are parted down and in some events; further scanning
with hand held scanners may apply.

3. Any patrons found to be in possession of any or part of an item that could be used as a
tool/weapon to maim will be confiscated and if necessary, the authorities informed. Such a
patron will be refused entry or ejected from the Club and may face a ban from the club.
4. Any patron(s) found to be in possession of controlled drugs will also face ejection and/or
reporting to the authorities. The drugs will be confiscated and/or destroyed or handed to the
authorities. Patrons found with Class A and Class B drugs will be banned from the club
4(a) to combat both 3 and 4 above, the club has introduced concealed cisterns in the restrooms to prevent the event of
any of the above being hidden in the Club at an earlier time/date for later/future use.

4(b) in addition to 4(b) above, The Club also employs a strict, “Search & Seizure” Policy as far as
3 and 4 above are concerned.
5. The Club reserves the right to refuse admission to a patron the Club feels does NOT comply with
the Club’s dress policy.
6. No patrons will bring into the club bags or baggage for their own use, unless previously
agreed/arranged with Club management or unless for Club use with prior arrangement.
7. Patrons are encouraged not to take drinks out of the Club beyond specified points; these points
will be made clear to patrons. These are for health and Safety issues.
8. Our staff will operate without any fear of abuse, bullying, insult and derogation by our patrons.
Any patron falling foul of this will be ejected from the Club and may even be barred from
returning to the Club
9. The Club will not tolerate any action by the patrons to start fights, arguments, to disrupt or
attempt to disrupt the enjoyment of the other patrons and/or vandalism or destruction of
Club/Club property.

10. Please note that no items other than your own are to be removed from the club without the
consent of Club management, as this may constitute theft. Any items removed from the club
may be searched on suspicion of inappropriate exchanges that may have been suspected or
witnessed.
11. Please Note: we are here to make your experience at the Club a memorable/ pleasurable one.

Cloakroom Policy
Only 1 article per hanger.
Valuables should not be deposited in the cloakroom. The Management accepts no responsibility for
articles left in pockets etc and not shown to the attendant at time of deposit.
Lost tickets will be asked to wait until the end of the evening/morning. In the event that we cannot find
the item we shall (subject to you completing an incident form available from the management) conduct
an internal investigation and respond to you within 72 hours. In the event of loss from this cloakroom
our insurers will only pay out to a maximum of £50 per claim.
Club 791 Nightclub will not accept responsibility for garments not collected at the end of the session.
The company shall retain unclaimed clothing for a maximum of three weeks after which it will be
collected by a local charity shop.
Any valuables, mobile phones, purses etc left on the premises will be forwarded to Croydon Police Lost
Property Department Weekly. All other items can be collected every night from 10.30pm until 11.30pm
with the exception of Saturday Night.
In the event of a complaint please contact the Duty
Manager or write to Club 791 Nightclub, 791 London
Road, Thornton Heath, CR7 6AW.

Club 791 Drugs Policy:
Club 791 Nightclub operates a zero tolerance towards drug abuse. Club 791 Nightclub reserves the right
to operate a random search, and we ask that patrons kindly cooperate with such a request; failure to do
so may result in refusal of admission or ejection from the Club.
Any person found using or dealing drugs will be detained and the police will be called. Undercover
security operates in this venue in addition to CCTV. This policy is for the safety of all patrons and staff.

Dress Policy
Club 791 operates a strict smart dress policy; The Club will refuse admission to patrons donning
sportswear, football shirts, scarves etc, unless specified prior to the event. The management always
reserve the right of admission.

Fancy Dress
Club 791 Nightclub welcomes themed parties and fancy dress so why not dress accordingly!

Drinking
Club 791 Nightclub operates a zero tolerance towards Binge Drinking.
Club 791 Security Staff reserve the right to eject customers acting in an irresponsible manner in order to
protect its licence, other members of the public and staff.
Binge drinking is harmful and you should consider your state of health before drinking irresponsibly.
Undercover security operates in this venue in addition to CCTV. This policy is for the safety of all
patrons and staff.
For further information please visit www.drinkaware.co.uk

